




ZOOM-BEST PRACTICES





FAQ- VIRTUAL CONVENTION 2



I BOUGHT A TICKET FOR AN ACTIVITY DURING
THE VIRTUAL THOSCON, WHAT SHOULD I DO
NOW ?

If it isn’t done already, create an account on Zoom using the same
email address, name and last name used on the ticketing. Then,
check the audio and video settings of the Zoom application on the
device that you will use for the event (Laptop, Smartphone, Tablet).

Wevents Production

I BOUGHT A TICKET FOR FRIEND WITH MY INFO
AND NOT THEIRS, WHAT SHOULD I DO ?

You must send us an email at billetterie.wevents@gmail.com in order
to communicate the name, last name and the email address taht will
be used to log in Zoom. Specify the extras concerned.



Wevents Production

On the Facebook GroupThe Hunters of Shadow Convention. If you
don’t have a Facebook account, please create one that you will
delete afterwards. Someone from our staff will be there to answer
your questions before and during the event.

WHERE CAN I FIND ALL THE NECESSARY
INFORMATION REGARDING THE EVENT, AND
WHERE CAN I ASK MY QUESTIONS ?

I BOUGHT A VIDEO RECORDING, WHAT SHOULD
I DO ?

Please send us a message at billetterie.wevents@gmail.com with the
message that you wish to be recorded by the actor, if it’s for
someone else, please specify their name.  The video recordings will
be sent after the event, once we receive them.

https://www.facebook.com/groups/TheHuntersOfShadowConvention/


Wevents Productions

WHEN/HOW WILL WE RECEIVE   THE LINK TO
THE EVENT ?

You will receive the link before the convention, at the address used
on the ticketing.

WHEN YOU OFFER AN EXTRA «  WITH
TRANSLATION », ARE LANGUAGES OTHER THAN
FRENCH AVAILABLE ?

No, the translation are only in French.

HOW WILL EACH EXTRA WORK, WILL THERE BE
DIFFERENTS LINKS OR ROOMS ?

Yes, each extra will have their own link.



Wevents Production

DOES PANELS TAKE PLACE AT THE SAME TIME
AS OTHER EXTRAS ?
If you are concerned by a conflict in two activities, please WAIT until
you have your time slots and ZOOM links to email us at
billetterie.wevents@gmail.com 

You will be given a time slot for your one on one and then you’ll be
in the waiting line until it’s your turn. It won’t be more than an hour.

I BOUGHT A ONE ON ONE TICKET, WHEN WILL I
KNOW WHEN I HAVE TO LOG IN ?

AT WHAT TIME WILL THE CON END ?

Around 2. am Paris time.

CAN MINORS ATTEND THE EVENT ?

Yes they can since they will be at home.



HAVE A NICE TIME ;)


